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Avnet OneTech™ Managed Services

Hosted SharePoint

Messaging and Positioning Document

Overview

Avnet is expanding its OneTech™ Managed Services with Hosted SharePoint.  Hosted SharePoint is Avnet’s the next addition to our SaaS offerings and is designed to help partners expand their service portfolios, gain incremental revenue and take advantage of the fastest growing segment in managed services - hosted application management.  IDC estimates that Hosted application management will grow 15.4% annually over next 5 years.  This offering allows our partners entry into this segment without the significant upfront costs of developing these types of services in house.

Now is the time for our customers to get started in this market.  Research shows that Cloud Computing adoption is shifting from early adopter to mainstream and is of particular interest for the SMB market as a way to manage their IT infrastructure. 

The competitive advantage of this offering is that it is backed by Avnet.  

Hosted SharePoint enables companies to create, manage, and build collaborative work environments, securely over a Web infrastructure that can scale by data and users on a pay-per-use model.

Target Market 

Target Partners 

· Currently provide Managed Services and are looking expand their SaaS offerings.
· Are new to providing Managed Services and are looking for a turnkey offering for Hosted SharePoint that does not strain their infrastructure or increase the size of their bench. 
· Are looking to bring additional hosted applications to their customers with limited start up costs.
· Sell into SMB or Enterprise market. 
Target End Users 

· Customers who do not have the resources to develop a large IT infrastructure

· Have on-going need for team collaboration tools 

· Need the ability to quickly and cost effectively add new users 

· Are currently using other managed services and are looking to add SharePoint to their organization.

· New companies looking avoid the hardware, software and implementation costs of a traditional environment

Messaging Platform

OneTech Managed Services Hosted SharePoint is Avnet’s next addition to our SaaS offerings and is designed to help partners expand their service portfolios, gain incremental revenue and take advantage of the fastest growing segment in managed services - hosted application management.  IDC estimates that Hosted application management will grow 15.9% annually over next 5 years.  OneTech Hosted SharePoint allows our partners entry into SaaS without the significant upfront costs of developing these types of services in house.

Partner Messages

Value Prop – Gain easy entry into providing Managed Services.

Avnet OneTech Hosted SharePoint Services gives you an easy way to enter the fast growing managed services market.  Leverage Avnet’s experience and expertise to add Hosted SharePoint into your services line-up without adding the capital investment or additional resources.  Our Hosted Application Management offerings are designed to be easy to sell, easy to implement and worry-free for you and your customer.  

IDC estimates that Hosted application management will grow 15.9% annually over next 5 years.  

Value Prop - Get ahead of the demand curve for SaaS

Now is the time for to get started in the growing Soft as a Service market.  Research shows that Cloud Computing adoption is shifting from early adopter to mainstream and is of particular interest for the SMB market as a way to manage their IT infrastructure.  If you target SMB customers, our Hosted SharePoint offering is a good way to introduce your customers to SaaS.  

Value Prop – Work with your customer to expand for the future

Offering Hosted Application Management for your customers allows you to meet your customers evolving needs for application support without investing in additional infrastructure and resources.

You continue to handle the customer relationship while using Avnet’s extensive experience and resources to provide the service.   

End-user Messages

Messages that partners can use to propose Hosted SharePoint to their customers: 

Value Prop – Better utilize your IT resources.

Is your IT budget limited and your staff overburdened?  Using a Hosted Application such as Hosted SharePoint can benefit your bottom line and increase the operational efficiency of your IT department. 

Instead of using your limited resources for application installation, maintenance, and support, you can rely on a solution provider and use your staff to focus on higher value projects that support your core business.  

Value Prop – Add SharePoint to your organization cost effectively. 

Launching ShapePoint into your organization can be expensive.  Not only with the initial hardware, licensing and installation but the hours and resources required to maintain the application in-house.  Hosted SharePoint allows you to quickly and cost effectively add a SharePoint solution to your organization.
Value Prop – Manage your IT budget in a predictable monthly model.

Hosted SharePoint is priced monthly based on a per user per month model.  A predictable monthly cost based on your project needs with the ability to scale as your organization grows.  Hosted SharePoint allows you to manage at an organizational level. 
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